Department of Sociology

University of Pennsylvania
S604: Methods of Social Research
Spring 2016
Professor Melissa Wilde

Lecture: Mondays, 3pm – 6pm, MCNB 110
Office Hours: Thursdays by appointment (please e-mail Marcus Wright for an appointment).
Overview: This course will give students an understanding of the common research methods social scientists use to conduct social research – in other words, we will be learning how “to do” sociology.  Ethnographic, interview, survey, experimental, and historical research methods will be covered.  Three themes will be explored: 1) the various advantages and disadvantages of each method, 2) when the use of one method is appropriate or inappropriate for the research question, and 3) how to evaluate researchers’ claims on the basis of the evidence they present.  These themes will be explored by reading examples of each of these methods as the student gain experience using them on a paper that explores a topic of their choice.  

Evaluation and Requirements:  Course grades are determined by the following criteria:  
1. Research Project (50%): Students will complete two research papers using two different methods on one topic of their choice.  Students have to focus in the first few weeks of class on finding a topic of interest to them, and figuring out which methods would be best suited to that topic.  I have set aside one class period to discuss the projects, but students are also encouraged to visit my office hours for discussions about their topic and papers throughout the semester. The three un-graded assignments which pertain to the papers are worth 10% of your final grade.  The two papers are worth 60% of your final grade (25, and 35% each).   Each assignment is due two weeks before each paper.  With three assignments and two papers, it is very important that students try to stick to the timetable presented in the syllabus.  
2. Class Participation (25%): Class participation includes:1.) attendance, which is mandatory for all lectures and students’ familiarity with the readings and concepts covered in the course as demonstrated by class discussion, and 2.) a presentation on the readings for one week. Presentations should be no more than 20 minutes, and should focus on the following questions:
· What is the primary research question?
· What is the argument/answer?
· What evidence does the author bring to bear in relation to his/her argument?
· What alternative hypotheses or other evidence are glossed over or ignored?
· In what ways did the research design/methods hinder the claims or findings?

3. Job Talk/Colloquium Review (25%): You are to pick one Sociology or Demography speaker and write a brief 2-3 page summary of their talk that focuses on answering exactly the same questions as those listed above.  I recommend attending all of the talks in the department, but if you cannot do so, then I recommend attending multiple talks before deciding on which speaker you will criticize.  I will need to also attend the talk, so please let me know before any talk if you are considering reviewing it.   
Required Books:  

Boyer, Paul and Stephen Nausbaum. 1974.  Salem Possessed. Harvard University Press.
Davidman, Lynn. 1991. Tradition in a Rootless World: Women Turn to Orthodox Judaism.  University of California Press.
Klinenberg, Eric. 2003. Heat Wave: A Social Autopsy of Disaster in Chicago.  Chicago: University of Chicago Press.
Lamont, Michele.  1992. Money, Morals and Manners: The Culture of the French and the American Upper-Middle Class.  Chicago: University of Chicago Press.
Macleod, Jay. 1995. Ain’t No Making It.  Westview Press. *THIRD edition.
MacAdam, Doug. 1990. Freedom Summer. Oxford University Press.
Smith, Christian S. et al. 1998.  American Evangelicalism: Embattled and Thriving.  Chicago: University of Chicago Press.
Wilde, Melissa J.  2007. Vatican II: A Sociological Analysis of Religious Change. Princeton University Press.
Recommended Books:
Becker, Howie and Pamela Richards. 1986. Writing for Social Scientists: How to Start and Finish your Thesis, Book or Article.  University of Chicago Press.

Reader (including suggested and required readings in alphabetical order):
Armstrong, Elizabeth A. and Suzanna M. Crage. “Movements and Memory: The Making of the Stonewall Myth.”  American Sociological Review 71: 724-751. 

Burovoy, Michael. 1998. “The Extended Case Method.”  Sociological Theory 16:1.
Burovoy, Michael. 1989. “Two Methods in Search of Science.” Theory and Society 18: 759-805.
Burovoy, Michael. 2003. “Revisits: An Outline of a Theory of Reflexive Ethnography.” American Sociological Review 68: 645-679.
Duneier Mitchell. 2006.  “Ethnography, the Ecological Fallacy, and the 1995 Chicago Heat Wave.”  American Sociological Review 71: 679-88. 
Emerson, Robert et al.  1995. Writing Ethnographic Fieldnotes. Chicago: University of Chicago Press, pp. 1-30.
Duneier, Mitchell. 2004. “Scrutinizing the Heat: On Ethnic Myths and the Importance of Shoe Leather,” Contemporary Sociology, Vol. 33, No. 2, pp. 139-150.
Fourcade-Gourincas, Marion and Sarah Babb. 2002.  “The Rebirth of the Liberal Creed: Paths to Neoliberalism in Four Countries,” American Journal of Sociology 108(3): 533-579.

Hadaway, Kirk C. and Penny Long Marler. 2005. "How Many Americans Attend Worship Each Week? An Alternative Approach to Measurement." Journal for the Scientific Study of Religion. 44(3):307-322.
Klinenberg, Eric, 2006. “Reply to Duneier: Blaming the Victims: Hearsay, Labeling, and the Hazards of Quick-Hit Disaster Ethnography.”  American Sociological Review 71: 689-98.
Klinenberg, Eric. 2004.  “Overheated.” Contemporary Sociology, Vol. 33, No. 5, pp. 521-528. 
Kurien, Prema. 2004. “Multiculturalism, Immigrant Religion, and Diasporic Nationalism: The Development of an American Hinduism.”  Social Problems 51 (3): 362-385.
Laureau, Annette. 2002. “Invisible Inequality: Social Class and Childrearing and Black Families and White Families.” American Sociological Review 67: 747-76.
McLeod, Jane. 2004. “Dissecting a Social Autopsy,” Contemporary Sociology, Vol. 33, No. 2,  pp. 151-156. 

Miller, JoAnn and Robert Perrucci, 2004. “Editors' Note: The Imperative of Accurate Stories Contemporary Sociology, Vol. 33, No. 2, pp. ix-x.
Pager, Devah.  2003. “The Mark of a Criminal Record.” American Journal of Sociology 108(5): 937-75.
Ragin, Charles. “Introduction: Cases of ‘What is a Case?’” from Charles Ragin and Howard Becker’s, What is a Case?

Salganik, Matthew J., Peter S. Dodds, and Duncan J. Watts. 2006. ``Experimental study of inequality and unpredictability in an artificial cultural market.'' Science, 311:854-856.

Skocpol, Theda. 1979. States and Social Revolutions: A Comparative Analysis of France, Russia and China.  New York and Cambridge: Cambridge University Press.  Introduction, pp 3-43.
Wilde, Melissa J. Summer 2008. "Just Your Average Full-Service Secret Archive." Trajectories.
Class Schedule: 
	Week
	Date
	Topic and Assignments



	1
	January 13 (Monday Class on Wednesday)
	Introduction to the Course

· The Sociological Imagination

· Thinking Scientifically

· Independent and Dependent Variables    

	

	2
	January 18
	No Class – MLK Day



	3


	January 25
	Ethnography: From Induction to Deduction 

and Longitudinal Research
· Macleod, Jay, Ain’t No Makin’ It (entire book, including appendix)
· Assignment 1 due 
      Suggested Readings:

· Lareau, Annette. “Invisible Inequality.”

· Burowoy, Michael. “Revisits: An Outline of a Theory of Reflexive Ethnography.”

· Emerson, Robert et al, Writing Ethnographic Fieldnotes.

	    4

5
	February 1
February 8
	Individual Meetings

· A sign-up sheet will be passed around during week two so that we can set up a meeting to talk about your papers one on one.
· Assignment 1 returned

      Suggested Readings:

· Becker, Howard, Writing for Social Scientists.

The Logic of Comparison
· Davidman, Lynn. Tradition in a Rootless World, Chapters 1-5, 7 and Methodological appendix.
· Assignment 2 due.


	6
	February 15
	Interview Studies: Asking How to Get to Why
· Lamont, Michelle, Money, Morals and Manners, 
· Selections: Prologue, Chapters 1, 5,6,7 and Appendices

· Assignment 2 returned


	7
	February 22
	Experimental Methods: Manipulating the Social World
· Pager, Devah. “The Mark of a Criminal Record.”
Suggested Reading: 

· Salganik et al. “Experimental study of inequality and unpredictability in an artificial cultural market.''



	
	
	

	8
	February 29
	Natural Experiments: Using Self-Selection to Your Advantage
· McAdam, Doug, Freedom Summer
· Prologue and Chapters 2-4.
· Paper 1 Due 


	      9
	March 7
	No Class – Spring Break

	

	
	
	

	
	
	

	10
11


	March 14
March 21 
	Designing, Fielding and Analyzing a Survey 

· Smith, American Evangelicalism, Chapters 1-7 and Appendices A-D

· Paper 1 Returned.

· Assignment 3 Due
One on One Meetings – Assignment 3

	


	
	
	

	12
	March 28
	What is a Case?

· Burovoy, “The Extended Case Method.”

· Ragin, “Introduction: Cases of ‘What is a Case?’” from Ragin and Becker, What is a Case?
·  Kurien, “Multiculturalism, Immigrant Religion, and Diasporic Nationalism.”


	13
	April 4
	Explaining a Unique Historical Event
· Armstrong and Crage, “The Making of the Stonewall Myth.”

Suggested Readings:
· Burovoy, “Two Methods in Search of Science.”

· Fourcade-Gourincas and Babb, “Paths to Neoliberalism in Four Countries.” 
Skocpol, States and Revolutions, Introduction


	14
	 April 11
	Social History versus Sociology
· Boyer and Nissembaum, Salem Possessed
· Selections: Preface, Prologue and Chapters 1-4 and 8.

	15
     16
	April 18
April 25
	Designing a Comparative-Historical Study

Wilde, “Just Your Average Full Service Secret Archive,” and Vatican II
· Finding Obscure Data
· Using Case Studies Comparatively

· History versus Historical Sociology (again)

Methodological Controversy: May You Never Bear the Burden
· Klinenberg, Eric, Heatwave.
· Contemporary Sociology Exchange: Dunier, Macleod, Miller and Perrucci and Klinenberg.

· Dunier Mitchell.  “Ethnography, the Ecological Fallacy, and the 1995 Chicago Heat Wave.” ASR.
· Klinenberg, Eric. “Response to Dunier.” ASR.


	
	May 2

	Final Paper Due



Research Project

Over the course of the semester, students will conduct a research project using at least two of the seven methods we learn about in class.  The research project progresses in stages, with check-in assignments due prior to each paper.  The pages below provide a brief description of each of the methodological options and a description of each assignment and paper in the order in which they are due.  Students are encouraged to use this project to pursue research on potential MA or dissertation topics.  If this is the case, and you will be working on something that fulfills other requirements in the graduate program, either for the MA or a course, etc., you must simply let me and the other professor know ahead of time.  Though the ordering of the methodological options roughly follows the order in which we cover examples of them in class, it may be necessary for some of you to begin your research with a particular method before we cover it in class – although this is not ideal and should be avoided if at all possible.  If this is the case, you must read the materials connected to that method ahead of time and meet with me to discuss your schedule.  Students must adhere to the following restrictions in terms of methodological choices:  

1. Your first paper (and assignment 2) should use either PO or in-depth interviews, unless I okay another method. 
2. Only one of your papers can use a pre-existing dataset (whether that data consists of surveys, interviews, videos of atrocities, etc., and regardless of whether you are conducting quantitative or qualitative analysis of the data).

3. You must have one qualitative and one quantitative component to your research (note, the quantitative component can come from PO – counting observations, or from archival work, it just has to involve cross tabulating relative counts of occurrences!).
The options for the paper are:
Participant Observation:  Students should conduct at least 10 hours of participant observation of the group or groups of individuals they will study this semester, taking detailed, reflexive field notes.  The observations must be in person.  No internet observations are allowed.
In-depth Interviews:   Students must interview 4 people in relation to their research topic. The interviews should be open-ended but structured, and should be at least a half-hour in length.  They must be taped and transcribed and must also be in person.  
Survey Administration: Students must administer at least 50 surveys (short, and closed answer).  Survey questions should be similar in form to the examples given in Smith’s appendix and on the General Social Survey.  Whenever possible, replicate PRE-TESTED questions!  Many students assume that their topics would not be covered by existing surveys.  This is often not the case and because all of you will need to gather the standard demographic questions, all of you should be able to replicate at least a third of your questions from existing surveys.  If your surveys will be conducted using the (best) face-to-face interview method, then you should replicate GSS questions.  If you will be conducting the questions using Survey Monkey (for $20.00 you can get unlimited questions and data delivery for one month), you should use other surveys that have been conducted on-line – i.e. without the explanation from an interviewer.  Students should probably restrain themselves to asking no more than 25 questions, including demographic information.  Those who are administering a paper and pencil version should limit themselves to 15 because the survey data will then have to be entered into Excel for analysis.  Analysis of the survey results must begin with simple cross-tabulations of the data. 
Secondary Analysis of a Pre-Existing Dataset:  Students will analyze surveys such as the General Social Survey, Ad-Health, or the Census, and if so, will conduct quantitative research on a nationally representative sample.  Any quantitative method is allowed, but the paper must begin by presenting basic analysis of the data through cross-tabulations of your independent and dependent variables.  

Experimental Research: Students must design their own audit or experimental study, similar to Pager’s.  Because the study will likely be survey-like in its administration, students should aim to have 25 participants by the close of the study.  If the study turns out to be more qualitative or ethnographic than Pager’s a smaller number of respondents or sites (4-5) is acceptable.   Details should be discussed with me before administration.

Archival or Primary Material Research: Students must find and gain access to some form of primary or historical documents.  Secondary sources, such as books, do not qualify (this will be explained in detail in class).  Because each historical analysis is unique, the sample size, amount of materials, etc., should be determined in consultation with me.
Assignment 1: One Page Description of Research Topic

This assignment is designed to get you thinking about your research topic.  The more details you can give at this point, the better.  If you feel inspired to take a shot at writing-up your interview questions, attach a copy.  If you already had time to go and check out your archive, attach a description of it.  Whatever you have been able to do, your Assignment 1 should answer the following questions (in prose please, this is not a worksheet!):

1. What is the general topic you will study, i.e. industry, religion, sports, fraternities, etc.?

2. Why did you choose this topic and this particular research site?  Why are you interested in it?

3. What specific topic or site will be the focus of your research?  For example, what church, where, etc.
4. We will discuss the importance of a comparative research design, and having a dependent variable, for making analytical claims.  What is your dependent variable?  For the qualitative component of your research, this is related to figuring out what two groups of people you are interested in comparing, and why.
5. What is your general research question? (We will cover this in class.  Remember, research questions are best articulated as QUESTIONS, not statements.)

6. What method will you be using to study your topic? 

7. Why did you choose this particular method, and what will each allow you to do?  Did one seem inappropriate for the site or topic?  
8. Depending on your method, please answer the following questions: 

A. PO:  If you will be doing PO, where will you do it?  How will you gain access?  

B. In-depth Interviews: How will you find respondents?  What will be your focus?
C. Survey:  How will you administer your surveys?  How will you find respondents?  
D. Experiment: What sort of experiment will you be conducting?  How will you find respondents?

E. Secondary Data Analysis:  What dataset and variables/questions will you be using?

F. Historical Research: Where will you go for your historical research?  What kind of materials are you hoping to find, or planning to use?

Assignments 2 and 3: Check-In on Research in Progress 
Throughout the course, your assignments will vary depending on the methodological option you choose.  Depending on which method you are using for the upcoming paper, your assignment should consist of the following:

PO: Those conducting Participant Observation should hand in a one page example of their field notes (though not all observations must be completed at this time).  The field notes should be blinded, with all identifying information about your respondents removed.

Interviews: Those conducting in-depth interviews should hand-in an interview schedule, or list of questions, and two paragraphs describing what they hope to find out through their interviews.  

Survey Administration: Students choosing this method should hand-in an example of their survey forms and two paragraphs describing what they hope to find out through the surveys.

Secondary Data Analysis: Students choosing this method should hand-in a two paragraph summary which lists the data-set they will be using, describes the independent and dependent variables they will be examining and how they will analyze them. Please try to include some preliminary analysis, ideally cross-tabs, but at the very least descriptive statistics of your key variables.
Experimental Research: Students choosing this method should hand in any materials they will employ while conducting the study (e.g. Pager used resumes that she varied slightly in order to indicate a criminal record, if you’re doing something similar you should include both versions of the resume) along with a two paragraph description of your plan that includes how you will obtain your sample, how many people you plan to administer the experiment to, what your primary research question is, etc.   

Archival or Primary Data Analysis: Students choosing this option must hand-in a two paragraph description of their archival or primary sources, which includes a description of where they found them and what research questions are being examined. Because the amount and type of materials will vary widely with the topic areas being examined, it is crucial that students hand this assignment in on time, with as many details as possible regarding their sampling frame.  For example, if a student wants to examine what campus life was like during the 1960s to compare it with today, some decisions will have to be made, i.e., what newspapers would be good sources?  How often were they published?  Who published them?  Is it necessary to read every day of a daily newspaper, or can you sample articles from each week or month, so that you can examine a longer time-period?  These decisions will be discussed in class.  Students with questions and concerns should visit my office hours.
Paper 1 (7-10 page paper)
In a maximum 10 page, double-spaced, 12 pt. font, stapled paper (WITH PAGE NUMBERS in the bottom right-hand corner), discuss what you found in relation to your research question. The paper should cover the following concerns, though it does not necessarily have to be structured as follows (it is okay to put these pieces in the paper under separate headings):

1. Articulation of research question

2. Why is this interesting or important to understand sociologically (one paragraph is fine)?  

3. Description of research site (for PO), respondents (for interviewing and surveys), data and findings.  This is where you should include general descriptions about your respondents (age, gender, race, class, occupation, etc.), and any information you think is relevant to understanding your generalizations - e.g. when Jay introduced the Brothers and the Hallway Hangers at first he just told us their age, race, attitudes, etc., before he began analytically explaining those differences.

4. Findings:  This is where you should try to analyze and explain those differences, look for causes and generalize!  These can be preliminary, or mere hypotheses that you are going to test with other methods at this point.

5. Conclusion: a coherent conclusion that summarizes all of your findings and attempts to generalize about what those findings can tell us about the social world we inhabit is a must.  In this section you can also discuss what (if any) type of additional data you might have wanted/needed to answer the research question to your satisfaction, as well as any theories or other research that deals with your topic and what your findings say to them. (Note: you do not have to do this.  You will not lose points for not having this – this is, after all, a methods course.  But, extra work in this direction will be considered as a bonus).  Some ways to think about and reference theory:

· Does your research support or contradict the theorists’ arguments?
· Do their analytical categories make sense when applied to your data and case?
· Do they help you understand your findings by putting them in a larger, perhaps more generalizable, context?  

6. Include at least a one page methodological appendix of the type included in Ain’t No Makin’ It.  It should discuss how you gained access, whether you feel you created an observer effect, any ethical dilemmas you faced, etc.  Here is also where you should discuss how you obtained your sample, any decisions you made about that process, and the ways in which you think biases in your sample may have affected your findings. The appendix should be set apart by a separate heading and placed at the very end of the paper.  
Some common questions and answers about the papers:

1. “Do I need to hand in my raw data?”  Just like Macleod did not make us read all 500 pages of his fieldnotes, you should not make me read all of your data, but should incorporate the data which is most interesting and relevant to the analytical claims you are making in your paper.

2. “What amount of data vs. theory am I supposed to discuss?”  Although I do not expect your paper to revolutionize the field of sociology, or even the particular field you are referencing (i.e. gender, race, religion), an essential part of sociology is EXPLANATION.  I want you to try to make a causal argument, however basic it may be, and back it up with data that you gathered and analyzed yourself.
3. “We don't need to make tables like we did in class, do we?”  No, just like Macleod did, qualitative data are best presented in quotes (interviews) or prose (fieldnotes). The tables are useful for you when you are analyzing your data, but the quotes allow more of the nuances and richness of observational data to come through.  The quotes should also be double-spaced and indented on each side.

4. “Even though my high school English teacher taught me not to, should I write in the first person since I was the one doing the interviews or conducting the PO?”  Yes!  We’ll talk about this more in class after I hand back your first paper, but for now you should know that social scientists believe it is important to delineate your “opinions” and actions from your respondents’, and the best way to do that is to write in the first person when you are referring to yourself!  

5. “I don’t feel like I am answering my research question with my method.  Is this going to affect my grade?” It is important that you eventually answer a research question, and you should always be thinking about what that question is, and how you might need to change it, but not all methods are equally suited to answer all questions.  If you are not answering your research question, but think you can with your other method, you are probably fine, so long as you are confident that you will answer your research question eventually.  For example, say you are conducting PO at social movement protests, but your ultimate research question is to understand the motivations behind students who take part in protests. PO can provide the context and rich descriptive details about the protests and the types of people involved, but surveys could clearly give you more precise results in relation to your questions.  If you plan to also conduct surveys, then you’re probably fine.  That is the reason for these assignments – so that you learn what certain methods can and can’t do!  Rather than as a problem, you should see this realization as an achievement –  and you should talk about it in your Methodological Appendix!
Paper 2 (15-20 page paper)
Here is your chance to bring all of your research together into a coherent whole! This paper will combine your data and conclusions from both methods into one document. Ideally, the paper should not read like two separate papers, but as one paper which has data in it from two different methods.  

You can use the way that Macleod interspersed his observational and interview data, or the way that Smith presented his interview and survey data as models.  The key is that you bring a particular type of evidence to bear on an argument as it relates to the particular analytical question being posed.  Although it will most likely be organized differently than your first paper, the final paper should still include a statement of the research question (and why it is interesting and important), a description of the methods, data, findings and a detailed methodological appendix similar to that in Ain’t No Making It, Tradition in a Rootless World and American Evangelicalism  which summarizes all of the decisions and methods used for the paper.  
Although it should be clear that you’ve used two different methods, I do not expect each method to necessarily be equally represented in the final paper.  One method may simply have been more useful to you when it came to answering your research question.  In order to demonstrate that you have indeed done the assigned work of using two methods, even if one proves to not be that useful in the final paper, any research that you conducted that is not used in the final paper should be discussed in detail in the methodological appendix, especially any thoughts you had on why it proved to be less useful.  It may also help to discuss what sort of research question it would have been useful for.

Finally, the final paper should also include a coherent conclusion that summarizes all of your findings and attempts to generalize about what those findings can tell us about the social world we inhabit.  In this section you can also discuss what (if any) type of additional data you might have wanted/needed to answer the research question to your satisfaction, as well as any theories or other research that deals with your topic and what your findings say to them. (Note: you do not have to do this.  You will not lose points for not having this – this is, after all, a methods course.  But, extra work in this direction will be considered as a bonus).  Some ways to think about and reference theory:
· Does your research support or contradict the theorists’ arguments?
· Do their analytical categories make sense when applied to your data and case?
· Do they help you understand your findings by putting them in a larger, perhaps more generalizable, context?  
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